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UNALASKA LIBRARY IMPROVEMENTS: 
Community Survey Report / Execu ve Summary

In order to gather more detailed informa on from the Unalaska 
community about poten al improvements to the library, a 
community survey was conducted. 

The survey launched on Wednesday, December 19th and was 
open for three and a half weeks, closing at midnight on Saturday, 
January 12th.

The survey included
Average me to 
complete survey

took the survey 
via a paper copy

TOTAL 
RESPONDENTS

took the survey via a 
computer or mobile 
device

QUESTIONS

The survey was promoted through several outlets:

“The library is an 
important resource and 
social hub for Unalaska. 
It's used by diverse 
groups for many 
purposes. It's difficult to 
try to meet everyone's 
needs and the staff does 
a great job. The 
expansion will be great!”

9-10
MINUTES

129 

174 45+ =

#1 - POTENTIAL LIBRARY SPACES & FEATURES / HOW RESPONDENTS RANKED THEIR PREFERENCES 
(1 = Not Important; 10 = Very Important)

The project blog: www.UnalaskaLibraryImprovements.com
The official Unalaska Library email list serves
The local newspaper and radio media outlets
Paper surveys available at the library
Word of mouth

Quiet Spaces
Social Spaces

Windows for Light
Medium Conference Room

Large Conference Room
Small Mee ng Room

Coffee Shop
Windows for Air

Parking
Sidewalks

Survey 
Takeaway:

Residents equally 
value places where 
they can be quiet and 
places where they can 
be more social.
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of respondents think 
that the library should 
include a coffee shop.

These respondents’ survey results show 
that they EQUALLY value quiet spaces.

Ergonomic 
task chairs 
at desks & 
computers

0 - 1 2 -5 6 -10 11+

Tablet 
arm 
chairs

Where should addi onal computers be located?

Frequency which respondents visit the library:

Number of years respondents have lived in Unalaska:

Survey results show there is not a clear preference in sea ng. Provide a variety of sea ng for a 
diversity of people!

The majority of respondents would use 
self check-out o en or occasionally.

of respondents would 
like a space in the 

library where they can 
eat their own snacks.

62% 64%

Survey Takeaway: A coffee shop with quality coffee drinks and a seating area 
would be a benefit. Written survey comments suggest that a coffee shop could 
provide an entrepreneurial opportunity for a local small business, and that the 
City of Unalaska should not operate the coffee shop.

#2 - COFFEE / FOOD / SNACKS

#3 - LIBRARY TECHNOLOGY / SELF CHECK-OUT / SEATING

#4 - INFORMATION ABOUT SURVEY RESPONDENTS

Inside a separate computer room
In the main library, 

near the circula on desk
In the main library, 

away from the circula on desk
In the Hudson Room

In the Teen Area

75%

43% 49% So  
lounge 
sea ng 
(1 person)

56%
So  
lounge 
couch or 
bench

44%

30%
22%

25%
10%

“I love this space and adore the children's room. The collec on 
and variety of materials is great. ...Please keep in mind the 
community members who live in Unalaska full me, and also 
focus on quality of materials available, not just on sea ng and 
space. I am excited to see the next stage of planning. Thank 
you for your dedica on to the people of Unalaska.”

49%
OFTEN

20%
NEVER

31%
OCCASIONALLY

3x per week 
or more

1-2x per 
week

1-3x per 
month

1x per 
month or less

29% 23% 17%
31%

Age of 
respondents: 5 - 18 

years old

19 - 25 
years old
26 - 40 

years old

41 - 60 
years old

60+
years 
old


